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WHO WE ARE

Established in 2016, Zero Waste Malaysia (“ZWM”) is
a non-profit organisation and community group based
in Malaysia advocating for sustainable development
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ON

OUR MISSION

To be the largest and most influential ground-up
environmental community, driving social and systemic
change for a sustainable future in Malaysia.

and aiming to increase the local community’s

awareness of sustainable living. OUR VISION

Building a waste-free and sustainable future for
Malaysia.

AR

EDUCATION &
RESOURCE HUB

ON-GROUND PROJECTS
& INITIATIVES

CORPORATE &
COMMUNITY ENGAGEMENT

Zero Waste Malaysia strives to
make zero waste living accessible
in Malaysia by building educational
content and resources.

g

Being the largest environmental
community group in Malaysia, we
engage with individuals, community
groups, corporates and other
stakeholders; working closely with
organisations to bring sustainability
to the workplace.

We organise outreach activities and
campaigns to cultivate zero waste
living striving towards a circular
economy for Malaysia.
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This year, we are proud to publish our third
Annual Report which includes our achievements
and efforts throughout the financial year of

o s o 3 ey 201 3 GROWTH &
ACHIEVEMENTS

Launched FB Community Group

e Zero Waste Night Market
—— & Zero Waste Picnic
* Malaysia's First Zero Waste Fest

e YSEALI Professional Fellowship, USA
e Zero Waste Ramadan —
¢ Registered as an NGO

e Zero Waste Handbooks

¢ Waste Disposal & Plastic Recycling Visit,
— Germany

¢ Launch of Zero Waste Pledge Certificate

e Launch of ZWM Speakers Team

w * Malaysia's 2nd Zero Waste Festival
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¢ Launch of Zero Waste Office Handbook
e 6th Worldwide Excellence Award . |
¢ Launch of Wira Zero Waste Lesson

Plan for 11- to 17-year-old students

Launch of MY Zero Waste Life - Summarized
Handbook

30 Day Nationwide Zero Waste Challenge

¢ Launch of Malaysia’s first-ever Trash
Encyclopedia Beta

e Full launch of Trash Encyclopedia
e COMING SOON




: C
KEY ACCGNPLISHMENTS
IN YEAR 2021




‘Z* PAGE 06

In August 2021, we announced the launch
of Zero Waste Malaysia's new logo! In true
zero waste spirit, we've made it a "Z" that
doubles as a zero "0". We're proud to have
this new brand identity that carries the
value of our organisation and will continue
our efforts in creating a nation that strives
for sustainability and zero waste.

ONIANVYH93d INMZ
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2020-2021 COMMITTEE BOARD

President
Khor Sue Yee

Vice President
Marylyn Poh

Treasurer
Angie Elsie Roger

Secretary
Denise Wong Ni Shi

Committee Members

Poh Phiak Kim

Teong Po-Chien

Chong Xin Thung (Sabrina)
Kee Yan Kai

Tham Hoay Min

Ong Shi Jie

Female
80%

Fig 1. Gender distribution of volunteers
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Kuala Lumpur
Kedah
Kelantan
Perak
Penang
Sabah

Sarawak

o

0.5 1 15 2

Fig 2. Geographic distribution of committee board

Volunteers
Approximately 50 volunteers in 2021

Location

ZWM activities and meetings are mainly held online or
within Klang Valley. Members and volunteers are
given the freedom to work remotely.
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VIESSAGE FROW
OUR PRESIDENT

On behalf of Zero Waste Malaysia team, I would
like to thank all of you who have supported our
vision and joined us on our journey, towards
building a waste-free and sustainable future for
Malaysia.

I am pleased to present Zero Waste Malaysia's
annual report (FY2021). Mid this year, Zero
Waste Malaysia is successfully supported by 3
full-timers while supported by a group of
passionate volunteers.

We started the year with the publication of MY
Zero Waste Life - Summarized Handbook, a

unique compilation of valuable insights, nifty
hacks, anecdotes and useful information from
experts and practitioners on sustainable living.
All these were communicated through engaging
illustrations  and  stories. To  promote
inclusiveness, the Handbook has been written in
4 of our national languages.

As one of the largest environmental community
groups leading the zero waste movement
through education and advocacy, one of our core
focus this year is a corporate education
programme. This year, we curated the 7 Day
Zero Waste Challenge with a few key corporates,
such as Air Selangor. Corporate employees,
guided by our facilitators, were presented with a
one- to two-week zero waste challenge
programme to motivate action-based change in
their habits and behaviour!

Khor Sue Yee

Despite the ongoing pandemic, later in October, we hosted
a 30 Day Zero Waste Challenge, an online campaign that
gathered Malaysians to kickstart their zero waste journey
with daily missions throughout the entire month. More
than 5,000 zero-waste actions have been submitted
across all social media platforms.

One that sees a collective action that starts focusing
beyond individual action, to welcome everyone to join
this zero waste journey.

On behalf of Zero Waste Malaysia, I sincerely invite you to
have an informative and interesting read, and to join the
movement to be part of the change!

One step at a time!



https://zerowastemalaysia.org/bersamakitazerowaste/
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AWARDS &
ACCOLADES
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PLUSH TOY cuArtes ENACK PACKAGNG Received USD3,000 as one of the recipients of their
O . - 2021 Global Seed Grant, the grant will be used for
et (

:"i; o l the funds of MY Zero Waste Life - Summarized to
e = . \ publish a downloadable handbook in 4 main

Malaysia languages and contribute to the early
LAY OLASE CONTANE R cLONe>

development of Trash Encyclopedia. See more in
Guidance & Education.

Received RM20,000 to fund the development of
Trash Encyclopedia, including data analysing on a
public survey studying trash awareness among
Malaysians and promoting educational material for
the encyclopedia across ZWM’s social media
channels.
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ADVOCACY &
OUTREACH

(can [ recycle...m
? DACN has analysed the survey responses (Total of
R E C E I PT @ 6,968 survey respondents) collected by Zero Waste
- Malaysia on Malaysians’ awareness of recycling, as
of 15 October 2021. The purpose of the analysis is

to gauge public awareness of the recyclability of
different trash types, as well as their trash

behaviours at home.

Few interesting key findings are the percentages of
respondents who are unaware of the recyclability of
the items, who do not recycle and who do not

unaware
do not do not
96.4% of item 67.1% ’ 72.2% }
recycle compost
recyclability

Fig 3. Malaysians' awareness of recycling results in 2021
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The 30 Day Zero Waste Challenge
campaign aimed to:

* increase the awareness of the general
public about environment and
sustainability issues in Malaysia;

¢ invite Malaysians to go zero waste
whilst creating lasting habits for a larger
impact; and

* encourage first-time Zero Wasters to
create long term habits through simple
daily actions.

JON3ITTVYHO 3LSYM 0d3Z AVA 02




At the beginning of the challenge, 76% of participants indicated they were
aware of what it means to live zero waste. The percentage grew to 97% by
the end of the challenge. That means the 30 Day Zero Waste Challenge has
successfully raised awareness about the zero-waste lifestyle in Malaysia.

The greatest achievement of this campaign is that it managed to alter
ingrained presumptions about living zero waste. With 645 participants and
over 5,000 (estimated) zero waste actions taken, we deemed our first social
media challenge a success!

The 30 Day Zero Waste Challenge was made possible thanks to the
unwavering support of our corporate partners, Johnson Controls and
CompAsia Malaysia. This project was also supported by 1 Utama Shopping
Centre, The Food Purveyor (TFP), Malaysia Virtual Recycling Center (MVRC),
MINUS, Flawer Studio, Single Step Zero Waste Store, and Soapan Santun.

The full project report can be found here.
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https://zerowastemalaysia.org/30dayzwm/
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Formed in 2019, the Speakers Team aims to
serve the community by delivering talks or
interactive workshops to spread awareness
of the zero-waste lifestyle.

"Refuse. Reduce. Reuse. Recycle. Rot. The
workshop makes me rethink and change

my shopping habit."

- A participant who attended the Zero
Waste Talk by Zero Waste Malaysia (ZWM)
Speakers Team




In 2021, the Speaker Team has conducted
over 20 educational talks to engage with
various businesses, organisations and
educational institutions, including 3 funded
talks with SMJK Katholik Petaling Jaya,
Persatuan Tindakan Alam Sekitar Kuala
Langat (PTASKL) and Lions Club of Kuching
Elite, estimating over 2,000 participants in
total!
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https://ptaskualalangat.wixsite.com/home/about
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Behavioural change and mindset shift take
time. That's why Zero Waste Malaysia is
committed to empowering corporate
employees and cultivating change through
an immersive programme.

The 7 Day Zero Waste Challenge is an
immersive experience for employees or the
community to kickstart their sustainability
journeys while having fun in a contest,
supported by Zero Waste Malaysia.

Participating corporates include Chubb
Insurance, Under Armour Malaysia, Air
Selangor and Allianz Malaysia with an
average of 79.37% of them enjoying the
immersive programme.

(L W
AL u\m mmmmm 3
AL l .

"For 7 days, I explored and read more about zero waste, not just participating in the challenge.
I feel motivated to be responsible to encourage others to save the environment and practice zero
waste. Even a small step can lead to big changes."

- A participant who participated in the 7 Day Zero Waste Challenge
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DIGITAL
PRESENCE

MY Zero Waste Life - Summarized
resource material is featured on
Youtuber, CJ Lee channel. The
episode promotes a zero-waste
lifestyle and how to enjoy a waste-
free shopping at a package-free
shop with over 18,000 views.


https://www.youtube.com/watch?v=yEwqEyYOIAU

ZERO WASTE
MALAYSIA MAP

Since the launch of the Zero Waste
Malaysia Map in 2017, there are now a
total of 812 pins. These locations include
a wide range of businesses and services
that are aligned with the zero waste
movement here in Malaysia. This
includes community composting sites, e-
waste collection sites, repair or
upcycling workshops, recycling centres
and thrift stores.

COMMUNITY LIVESTREAM

Zero Waste Malaysia (ZWM) managed to host a total
of 8 monthly community live streams from July to
November, featuring different guests joining us
from different backgrounds.

One of our favourite community live streams was
co-hosted by KC (A ZWM volunteer) and Evangeline
(the founder of Plant Swag). They shared how to
start our garden for free, to be more self-
sustainable by growing edible food at our garden!
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KOSONG-KOSONG MONTHLY NEWSLETTER

Starting August 2021, the team has delivered
ZWM's first newsletter - Kosong-Kosong
Newsletter covering monthly updates, such as
events and zero waste tips.

The Kosong-Kosong Newsletter already has a
strong community of over 1,800 subscribers,
curated by Zerorina and the ZWM team.


https://tinyurl.com/zwmnewsletter
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SOCIAL MEDIA OUTREACH
2021 was an incredible year in terms of our online engagement, as our ZWM community saw a huge growth

in numbers. The ZWM team worked hard at producing engaging content of all sorts on all our platforms,
and this was successfully reflected by the numbers we managed to reach in 2021.

Thanks to the eagerness and engagement from all our supporters (both the wise and new), ZWM was able
to better understand the community through polls & surveys circulated, as well as staying open to
receiving feedback to further improve our progress.

SOCIAL MIEDIA METRICS AS OF
31 DECENMBER 2021

®H @ ©

19 029 likes 17 722

40 - 108 members followers followers

©

226 255

followers total likes subscribers


https://www.linkedin.com/company/zero-waste-malaysia/
https://www.youtube.com/channel/UCBRCyjM0FHyYbCrcFdWTpLw/
https://twitter.com/ZeroWasteMsia/
https://www.tiktok.com/@zerowastemalaysia
https://twitter.com/ZeroWasteMsia/
https://www.youtube.com/channel/UCBRCyjM0FHyYbCrcFdWTpLw/
https://www.linkedin.com/company/zero-waste-malaysia/
https://www.tiktok.com/@zerowastemalaysia
https://www.facebook.com/zerowastemalaysia.official/
https://www.facebook.com/groups/zerowastemalaysia/
https://www.instagram.com/zerowastemalaysia_official/
https://www.facebook.com/groups/zerowastemalaysia/
https://www.facebook.com/zerowastemalaysia.official/
https://www.instagram.com/zerowastemalaysia_official/
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VIEDIA
EXPOSURE

This year, we are honoured to be featured on Prestige 40
under 40 and the opportunity of being acknowledged by
bigger platforms, like BFM, ThinkCity, The Vibes,
SinChew, Eco-Business, The Star, Oriental Daily, Malay
Mail and Bursa Sustain to spread the zero waste
movement.

PRESTIGE

YHIEH | £¥38 FIEE
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ENGAGEMENT
& COLLABORATION

Al STAKEHOLDER MEETING FOR MALAYSIA’S PLASTIC
SUSTAINABILITY ROADMAP 2021 - 2030

It's our humble opportunity to be part of the stakeholder
group on Malaysia's Plastic Sustainability Roadmap 2021 -
2030. The roadmap supports building on existing initiatives
of the government, including the Roadmap Towards Zero
Single-use Plastics 2018 - 2030. Zero Waste Malaysia
showed our support by pointing out the importance of the
refill and reuse model as well as our community's viewpoint

as one of the largest environmental community groups.

Our team shared the typical 4 types of REUSE model approaches including: (1) Refill at home; (2) Refill on
the go; (3) Return at home; and (4) Return on the go with real-life local examples from our amazing
community resources — Zero Waste Map. By doing so, we hope to bring exposure to the local-based
solution that tackles the upstream directly instead of focusing heavily on recycling as the main solution.


https://www.mestecc.gov.my/web/wp-content/uploads/2019/03/Malaysia-Roadmap-Towards-Zero-Single-Use-Plastics-2018-20302.pdf
https://www.kasa.gov.my/ms/mpsr

WORK WITH STUDENT GROUPS

This year, we get to collaborate with multiple
student groups for their practical training
programme. This type of assessment aims to
apply the knowledge and skills they learned
from their module course.

Kreative Kawan, UCSI Student Project
Collaboration were formed by a group of 12
design students, assisting ZWM in curating
design materials, specifically the content
creation for the Beta Launch of Trash
Encyclopedia.

Data Analytics Consultancy Network (DACN)
is an organisation offering local businesses with
data analytics consulting services, spearheaded
by talented data analytics students. DACN
helps to create a data dashboard illustrating the
ZWM public survey on trash awareness (“How
much do you know about trash”), which has
over 7,000 survey responses.

o=
) |
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GUIDANCE
& EDUCATION

B SanTEee e Y
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MY ZERO WASTE LIFE - SUMMARIZED BETA PREVIEW OF TRASH ENCYCLOPEDIA

ZWM has demystified sustainable living with Another installation of our resource
the launch of Malaysia’s first comprehensive publication, the  Trash  Encyclopedia

handbook on the topic. MY Zero Waste Life -
Summarized is a handbook based on real-life
stories where the writers shared their
experiences from using a bamboo toothbrush
for the very first time to composting and
growing their own food at home. It is a
handbook created by the community for the
community.

The free-to-access guide, targeting Malaysians
of all races and creeds, is available in Malay,
English, Mandarin and Tamil. With the ongoing
issue of plastic pollution and landfill overload in
Malaysia, the handbook couldn’t have come at
a better time.

(Trashpedia) webpage is a resource and
inspiration hub. Contextualised for Malaysians,
it shares about waste management and offers
alternative eco and zero-waste solutions via
interactive graphics. The Trashpedia Beta
version will feature 50 commonly discarded
household items, while the full launch in April
2022 will feature the complete list of 101
items. By October 2022, ZWM plans to launch
an inclusive multilingual interface (English,
Chinese, Tamil, Malay).



clicks

Trash Encyclopedia
‘Trashpedia'

3,924
downloads

ZWM Lesson & Wira
Zero Waste Programme

A -
==
.‘@' .

downloads

MY Zero Waste Life -
Summarized Handbook

downloads

Zero Waste Office
Handbook
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448,741
views

Zero Waste Map

8,037
downloads

Zero Waste Event
Handbook

31vd 01 SAVYOINMOQd 900’2 43N0



Trash Encyclopedia
"Trashpedia”

trashpedia.zerowastemalaysia.org

MY Zero Waste Life
"'Summarized Handbook" |
zerowastemalaysia.org/bersamakitazerowaste/

Zero Waste Map

zerowastemalaysia.org/map/

Zero Waste Office Handbook
tinyurl.com/zwmoffice

Zero Waste Event Handbook

tinyurl.com/zwmevent

ZWM Lesson Plan & WOW
"Wira Zero Waste"

tinyurl.com/zwmlesson
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https://zerowastemalaysia.org/bersamakitazerowaste/
https://tinyurl.com/zwmoffice
https://tinyurl.com/zwmevent
http://trashpedia.zerowastemalaysia.org/
https://zerowastemalaysia.org/map/
https://tinyurl.com/zwmlesson

EVENTISTRY
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ZERO WASTE PLEDGE

The Zero Waste Pledge Certification is a nationwide endorsement programme
supported by Zero Waste Malaysia to evaluate businesses or organisations in
minimising waste and utilising resources effectively throughout their operations.
Since 2019, it aims to inspire and encourage businesses or organisations to
implement the zero waste approach in their overall operation and management.
Closing the loop, and achieving a circular economy!

In 2021, Single Step Zero Waste Store officially joined forces on the Zero Waste
Pledge Programme, which is a zero-waste retail store that does not use single-use
plastic packaging in its products. To further expand its mission, Single Step also
provides sustainable corporate gift services that will be further discussed in a case
study. Stay tuned on the ZWM website!
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FORWARD

In 2022, we look forward to enhancing
our corporate education programmes and
focusing on the development and
outreach of Trash Encyclopedia. Besides,
we will be participating as part of the
think tank group on the implementation
of Malaysia's Plastic Sustainability
Roadmap (MPSR). We are excited and
hopeful for what’s to come.
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FINANCIAL
SUMMARY

FINANCIAL HIGHLIGHTS FOR FY2021

FINANCIAL PERIOD: 01.01.2021 TO 31.12.2021 (FY2021)

REVENUE

Others
Event 2%

8% Sponsorship & grants

RM44,091 34%
Company talks & workshops
31% Company talks & workshops

RM41,019 31%

Donation
RM32,714 25%

Sponsorship & grants
34%

Event revenue
RM11,100 8%

Others
RM2,650 2%
‘ Total
Donation
25% RM131,574 100%
EXPENDITURE
Wages & shared costs Others
Sales & marketing 3%
RM94,474 71% 6%
Workshop expenses
Other project expenses 5%

RM19,754 15%
Sales & marketing
Other project expenses
RM7,097 6% 15%
Workshop expenses

RM6,550 5%

Others
RM3,067 3%

Wages & shared costs
71%
Total 6

RM130,942 100%



CONTACT
INFORMATION

PERTUBUHAN SISA SIFAR MALAYSIA (PPM-044-10-29032018)

WEBSITE
FACEBOOK PAGE

COMMUNITY GROUP

INSTAGRAM
TWITTER

YOUTUBE
LINKEDIN
GENERAL EMAIL

SPEAKERS TEAM
ZERO WASTE PLEDGE

ZERO WASTE MALAYSIA MAP

CASH DEPOSIT

ONLINE DONATION
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zerowastemalaysia.org

facebook.com/zerowastemalaysia.official

facebook.com/groups/zerowastemalaysia

instagram.com/zerowastemalaysia_official

twitter.com/ZeroWasteMsia

tinyurl.com/zerowastemalaysia

https://www.linkedin.com/company/14576948

info@zerowastemalaysia.org

teach@zerowastemalaysia.org

cert@zerowastemalaysia.org

map@zerowastemalaysia.org

STANNYHO
NOILVNOQ


http://zerowastemalaysia.org/
http://instagram.com/zerowastemalaysia_official
http://facebook.com/zerowastemalaysia.official
http://twitter.com/ZeroWasteMsia
http://facebook.com/groups/zerowastemalaysia
http://tinyurl.com/zerowastemalaysia
https://paypal.me/zerowastemalaysia
https://www.billplz.com/orh8btyv8
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ACKNOWLEDGEMENT

WRITERS
Khor Sue Yee
Denise Wong

DESIGNER
Khor Sue Yee
Ong Shi Jie

CONTENT

Khor Sue Yee
Tasha Sabapathy
Jasreel Lim You Jin



